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Vendor/License Prioritization

The task force recommends prioritizing ebook lending language negotiations for licenses based
on several factors:

● BTAA centrally licensed resources (that contain ebooks)
● With vendors who have accepted ebook lending license language for BTAA Libraries
● Large vendors or large ebook packages

Resources

The BTAA currently provides licensing support through the “Library Initiatives Standardized
Agreement Language.” an

https://www.btaa.org/docs/default-source/library/standardized-agreement-language-june-2020.pdf?sfvrsn=345048f3_4
https://www.btaa.org/docs/default-source/library/standardized-agreement-language-june-2020.pdf?sfvrsn=345048f3_4
https://vivalib.org/va/e-book-recommendations




March 8, 2021
Revised for public view July 29, 2021

● Consider providing automated (machine generated) OCR and/or other accessibility
improvements to ILL documents. For example, several BTAA Libraries are using ABBYY
FineReader server to automatically add machine generated OCR to their ILL documents.
Auto-OCR of course doesn’t mean a document is completely accessible or accurate, but
it helps (and allows all users to search within a PDF!).

● Include accessibility information on ILL cover sheets and/or in ILL emails - particularly
how users can obtain an accessible/more accessible document due to a disability. Some
libraries offer an on-demand accessibility remediation service, partner with their student
disability services offices, outsource remediation requests to third-party accessibility
companies, or have other procedures to help ensure accessible materials for their users.
See Appendix E.

● Including accessibility license language in agreements with vendors and publishers.
BTAA model accessibility license language for e-resources is available, as are
alternatives to help libraries negotiate with vendors.

● Members of the BTAA Library E-Resource Accessibility Group and the BTAA ILL Group
can provide more information and resources.
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https://www.btaa.org/library/accessibility/library-e-resource-accessibility---standardized-license-language
https://docs.google.com/forms/d/e/1FAIpQLSd0mBxY--zxiFn1I-muIv0VQahbAXSkKewPaGVPhzzwzQq5BA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd0mBxY--zxiFn1I-muIv0VQahbAXSkKewPaGVPhzzwzQq5BA/viewform


March 8, 2021
Revised for public view July 29, 2021

Appendices

A. Task Force Charge

BTAA ILL of EBooks Task Force

The Big Ten Academic Am
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Within one year, the group should draft a report that will go first to the ​BTAA ILL Coordinators,
Electronic Resource Officers, E-Resource Accessibility, and IT groups for review and
refinement, then to the BTAA Library Directors for discussion and approval of
recommendations.

B. Task Force Vision Statement

BTAA ILL Ebook Task Force VisionBTAAr
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Name

Please include your name so we may follow up as needed.

Email address

Please include your email address so we may follow up as needed.

Institution

Indiana University
Northwestern University
Michigan State University
The Ohio State University
Pennsylvania State University
Purdue University
Rutgers University
University of Chicago
University of Illinois UC
University of Iowa
University of Maryland
University of Michigan
University of Minnesota
University of Nebraska-Lincoln
University of Wisconsin-Madison
Big Ten Academic Alliance
Add option

Publisher/Vendor (ex. Elsevier)

Platform (ex. ScienceDirect)

Contract effective dates (mm/dd/yy - mm/dd/yy)

Contract mentions eBooks in the ILL language?
_Yes
_No
_Other
_Add option

Does the contract allow full eBooks or just chapters?
_Full eBooks
_eBook chapters
_Other
_Add option

ILL language
Copy and paste exact language, unless prohibited by confidentiality agreements between your
institution and the vendor.
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Notes
Provide additional information about ILL eBooks language in contract (e.g. negotiation
involved, DRM requirements, resistance or willingness from vendor, would you/your
library be willing to renegotiate contract for better ILL language, etc.)

D. License Language Examples

These are just two examples of language for licenses that allow ebook lending, and
each institution should come up with language that fits their needs.

University of Connecticut:
“Using electronic, paper, or intermediated means, Licensee at its discretion may fulfill
occasional requests for the Products from other institutions, a practice commonly called
Interlibrary Loan, to the extent permitted under the copyright laws of the United States.
For the avoidance of doubt, electronic books are among the Products governed by this
provision, and requests for whole ebooks may be fulfilled on this occasional basis by
Licensee.”

University of Minnesota:
“Licensee may fulfill requests from other institutions, a practice commonly called
Interlibrary Loan. Licensee agrees to fulfill such requests in compliance with Sections
108 of the United States Copyright Act. Electronic books are among the Licensed
Materials governed by this provision, and regardless of statutory provisions or
interpretation, Licensor agrees that requests for whole ebooks may be fulfilled by
Licensee.”

E. Accessibility and ILL

Accessibility Language for ILL Cover Sheet:
Accessibility: If you have questions or need a more accessible version of this document, please
contact xxxx@xxx.edu or call xxx-xxx-xxxx.

Example: Purdue ILL Cover Sheet with Accessibility Statement
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http://www.loc.gov/copyright/title17/92chap1.html
http://www.loc.gov/copyright/title17/92chap1.html
https://purdue0-my.sharepoint.com/:b:/g/personal/lampley_purdue_edu/EZuFclsntihGncoW8fS0BBsBrwKyu40rhdmDASv34jiG4Q?e=p71lVh
https://lib.msu.edu/general/access-remediation/
https://www.lib.umich.edu/about-us/about-library/diversity-equity-inclusion-and-accessibility/accessibility
https://libraries.psu.edu/about/accessibility/request-accommodation-accessibility-help
https://www.library.wisc.edu/memorial/services/disability-services/
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F. Task Force Members
● John Blosser, Head of Acquisitions, Northwestern, convener

(jblosser@northwestern.edu)
● Alison Davis, Head of Access Services, Purdue (lampley@purdue.edu) 
● Heidi Schroeder, Accessibility Coordinator, Michigan State (hschroed@msu.edu)
● Melissa Levine, Director, Copyright Office, Michigan (mslevine@umich.edu) 
● Paul Swanson, Director of Technology/Minitex, Minnesota (swans062@umn.edu)
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